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A technology partner for enterprise
transformation

Applied AI, computer vision, data engineering and software
development for operational problems across Oman and
the GCC.

Applied AI
AI used inside real workflows, not
as a standalone demo.

Arabic-first
Native bilingual UX, document
handling and regional data
patterns.

Flexible deployment
On-premise, edge, cloud or hybrid,
chosen by risk and scale.

Enterprise integration
REST APIs, ERP extensions, banking
systems, alerts and BI.

Security-minded
Role-based access, audit trails,
data isolation and deployment
controls.

Full delivery
Discovery, UX, engineering, AI,
deployment and ongoing support.

Local context is part of the
technology
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Alignment with Oman Vision 2040
Our portfolio sits directly on four national priorities — digital
transformation, governance, human capital and sustainable operations.

P R I O R I T Y  0 1

Digital
transformation
Fawtara e-invoicing,
digital front desk and
paperless document
workflows.

P R I O R I T Y  0 2

Governance and
institutions
Audit trails, data
sovereignty and on-
premise processing for
sensitive records.

P R I O R I T Y  0 3

Human capital
Omani AI engineering
roles and delivery
capability retained in-
country.

P R I O R I T Y  0 4

Sustainable
operations
Safety and efficiency
gains on industrial sites
through computer
vision.
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Why Oman requires context-aware AI

1
Arabic and
English
complexity
Mixed-language
documents, RTL
interfaces, Arabic
names and bilingual
forms.

2
Local document
variation
Statements, cheques,
Mulkiya and invoices
differ by institution
and layout.

3
Physical
operating
environments
Construction,
industrial, oil and gas
and logistics sites in
real conditions.

4
Data sovereignty
and privacy
Banking, employee
and CCTV data often
must stay on local
infrastructure.

5
Legacy and ERP
ecosystems
AI must connect to
SAP, Oracle, Odoo,
internal APIs and
approval workflows.

Our approach: combine models with local data, domain rules, verification workflows and human oversight —
then integrate into the existing process.
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From business problem to production AI

01

Discover
Map workflow,
pain points,
systems, data and
success criteria.

02

Prepare data
Collect local
samples, label
edge cases and
design validation
rules.

03

Train and
adapt
Fine-tune OCR,
vision or language
models; add rules
and retrieval.

04

Validate
Benchmark
accuracy,
confidence,
exceptions,
latency and
outcomes.

05

Integrate
Connect APIs, ERP,
banking systems,
notifications and
dashboards.

06

Operate
Monitor
performance,
retrain with new
cases and
support locally.

H U M A N  I N  T H E  L O O P Confidence thresholds, exception queues and audit trails keep operators in control where
automated certainty is not high enough.



0 5  —  P O R T F O L I O

Products and solution accelerators

Financial intelligence

Gulf Statement Analyser —
bank statement extraction
and analysis

Cheque Extractor — cheque
OCR and banking workflows

ID / Mulkiya OCR — identity
and vehicle documents

Vision and workforce
AI

Incogniv — PPE, intrusion,
danger zones and occupancy

Maugood AI — camera-based
attendance on existing CCTV

Enterprise platforms

inayaHR — HR, payroll and
Oman workforce workflows

MTS E-Invoice — Fawtara-
ready e-invoicing

Maein360 · DistEduPro ·
TapRabt — property,
education and identity
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Financial document intelligence

Mixed-format Arabic and English documents go in;
validated, structured financial records come out —
ready for credit, audit and reporting workflows.

1 Extract
OCR and layout models
read every page.

2 Validate
Rule engines reconcile
totals, dates and
formats.

3 Analyse
Patterns, anomalies and
recurring behaviour
surface.

4 Integrate
Outputs feed banking,
ERP, BI and APIs.
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Gulf Statement Analyser
F I N A N C I A L  I N T E L L I G E N C E

Extracts, validates and reports on bank statements across
15 Oman banks and 35+ layouts — removing hours of
manual entry before a credit decision.

app.lpa2.mts-om.com

Cheque Extractor
B A N K I N G  O P E R A T I O N S

Captures the critical fields from a cheque, validates
authenticity and passes the result straight into deposit and
clearing workflows.

mts-om.com/cheque-extraction

Gulf Statement Analyser product screen Cheque Extractor product screen
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ID and Mulkiya OCR
I D E N T I T Y  V E R I F I C A T I O N

Reads ID cards, Mulkiya and official documents instantly,
feeding onboarding and loan processing without re-keying
a single field.

mts-om.com/mulkhiya-processing

Incogniv
V I D E O  I N T E L L I G E N C E

Turns existing CCTV into an operations tool — PPE
compliance, restricted-zone enforcement, access logging
and occupancy. Models run on-premise.

incogniv.com

ID and Mulkiya OCR product screen Incogniv product screen
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Maugood AI
C A M E R A - B A S E D  A T T E N D A N C E

Uses the cameras you already own to identify your team
and record attendance automatically. No badges, no
scanners, no queue. PDPL compliant.

maugoodai.com

Visitor Management
D I G I T A L  F R O N T  D E S K

Visitors scan a QR code and check in from their own phone,
verified by OTP in Arabic or English. Hosts are notified and
approvals recorded automatically.

vms.mts-om.com

Maugood AI product screen Visitor Management product screen
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inayaHR
H R  A N D  P A Y R O L L

Runs the full employee lifecycle with payroll built around
Oman labour law, PDPL and CBO wage protection.
Generates SIF files; Arabic or English throughout.

inayahr.com

MTS E-Invoice
E - I N V O I C I N G  A N D  C O M P L I A N C E

One platform for Fawtara compliance, ERP integration and
automated invoice exchange — SAP, Oracle, Odoo, POS or
e-commerce, PEPPOL-ready.

e-invoice.mts-om.com

inayaHR product screen MTS E-Invoice product screen
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TapRabt
D I G I T A L  B U S I N E S S  C A R D S

One bilingual profile per employee,
shared by QR code, NFC card or
link. Update once and every share
stays current.

taprabt.com

Maein360
P R O P E R T Y  A N D  M A I N T E N A N C E

Lease records, tenants, service requests,
technicians and rent tracking managed
together against each property.

siyana360.com

DistEduPro
E D U C A T I O N  A D M I N I S T R A T I O N

Students, courses, materials, hall
tickets and fee collection for distance
education centres, admission
to examination.

distedupro.com

TapRabt product screen Maein360 product screen DistEduPro product screen
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Custom enterprise solutions
We design the system around the client's operation — from UX and APIs
to models, cloud architecture, analytics and security.

AI agents and LLM solutions
Task automation, knowledge
workflows and Arabic-aware
assistants.

Web and mobile
applications
Bilingual enterprise portals, mobile
apps and workflow systems.

REST API and integrations
Banking apps, third-party services,
ERP and data exchange.

BI and data analytics
Power BI, custom dashboards, KPI
tracking and multi-source reporting.

Cloud and infrastructure
AWS, Azure, GCP, servers,
architecture, scaling and
observability.

Security and testing
Hardening, vulnerability assessment,
compliance support and auditability.
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Security, integration and scale are part of the
product

C H A N N E L S
Web · Mobile · Dashboards · CCTV · Batch uploads · API
clients

A P P L I C A T I O N
Workflows · Approvals · Notifications · Reporting · Business
rules

A I  S E R V I C E S
OCR · Vision models · LLM agents · Anomaly detection ·
Human verification

I N T E G R A T I O N
REST APIs · ERP and banking systems · Databases · Queues ·
BI connectors

D E P L O Y M E N T
On-premise · Edge · GCC cloud · IAM · Audit logs · Monitoring
· Backup

D E S I G N  P R I N C I P L E S

Data control — choose where
sensitive data is processed and
stored.

Traceability — maintain confidence,
validation and audit records.

Integration — avoid isolated AI;
connect it to existing systems.

Resilience — design for monitoring,
retries, backups and recovery.

Scalability — separate services so
workloads scale independently.
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Where we apply technology

account_balance
Banking and
Finance oil_barrel Oil and Gas gavel

Government and
Customs construction Construction

local_shipping
Logistics and
Supply Chain apartment

Property and Real
Estate school Education shopping_cart

Retail and E-
commerce

hotel Hospitality restaurant Food and Dairy flight
Travel and
Tourism groups

Corporate
Workforce

Primary differentiator: the same AI capability is adapted to each industry's data, rules, environments and operating
systems.
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Delivered from Muscat, across
Oman and the GCC
Discovery, implementation and support are coordinated
locally, with client teams across the Sultanate's industrial
and financial centres.

MUSCAT Headquarters, engineering and delivery

SOHAR Industrial and port operations

DUQM Special economic zone projects

SALALAH Logistics and southern governorates

MUSCAT

SOHAR

DUQM

SALALAH
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From proof of concept to production

01

Challenge
workshop
Business process,
data, constraints and
an ROI hypothesis.

02

Rapid PoC
Representative
samples with
measurable
acceptance criteria.

03

Pilot in context
Real users, live
environment,
exceptions and
integration.

04

Production
rollout
Security, monitoring,
deployment, training
and support.

05

Continuous
optimisation
Model tuning, new
edge cases,
dashboards and
expansion.

L O C A L  D E L I V E R Y Start small enough to prove the use case, then scale only when accuracy, workflow fit and
integration have been demonstrated.
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Relationships that support delivery

C L I E N T S

P A R T N E R S



Let's explore your challenge

We design, build and support enterprise AI systems from
Muscat — combining local understanding with production-
grade engineering.

W E B

mts-om.com
E M A I L

contact@mts-om.com
P H O N E

+968 7963 3314
O F F I C E

Muscat, Sultanate of Oman


